“Good Faith Estimate” for Cash and Non-
Insurance Items

This Good Faith Estimate is to give patients who don’t have insurance or who are not using
insurance an estimate of the bill for medical items and services.

e You have the right to receive a Good Faith Estimate for the expected cost of any non-
insurance items or cash services. This estimate must be requested by the patient prior to
the initiation of care and is inclusive of all physicians and providers of this facility. The
information provided in this good faith estimate is only an estimate of items or services
reasonably expected to be furnished at the time this good faith estimate. The patient
recognizes and agrees that as their condition can vary, this estimate is subject to change
and therefore it is not necessary upon each visit, as well as that their verbal consent to care
alone is acceptable.

e Upon patient request only your health care provider gives a Good Faith Estimate in
writing at the before or start of your care your medical services/item. You can also ask your
health care provider, and any other provider you choose, for a Good Faith Estimate before
you schedule an item or service.

e If you receive a bill that is at least $400 more than your Good Faith Estimate, you can
dispute the bill. However, as patients sign and receive a superbill receipt requesting these
identified services upon each visit, patients agree and accept full financial responsibility, and
that these fees are due at the time of service making it unlikely to ever exceed $400 more
than expected, as well as that these fees are nonrefundable and nonbillable to insurance.
Fees not under consideration are convenience fees, supplements, diagnostics, durable
goods, or orthotics.

e Patient understands and accepts full responsibility for requesting good faith estimates
prior to any service, and in not doing so completely releases this entity and its agents from
any related obligations. Make sure to save a copy or picture of your Good Faith Estimate.

For questions or more information about your right to a Good Faith Estimate, visit
WWW.Cms.gov/nosurprises.



